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NPC’S STEP BY STEP GUIDE TO THE PLANNING APPLICATION PROCESS  
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REVIEW 

Upon NPC’s engagement, 

plans and any other 

required documentation 

must be provided to NPC 

for review 

ADVICE 

NPC to review the site and 

liaise with Client, third party 

experts & Council (as 

necessary) to provide 

preliminary advice 

SUBMISSION 

NPC to prepare a detailed 

written planning assessment 

in readiness to submit the 

planning application to 

Council 

LODGEMENT 

NPC to collate, prepare and 

lodge the Planning 

Application to Council on 

behalf of the client 

COUNCIL UNDERTAKE 

PRELIMINARY REVIEW 

Council will conduct their 

preliminary review and 

undertake a site inspection 

usually within 28 days of 

lodgement 

S.54 (REQUEST FOR  

MORE INFOMATION) 

Council will request 

additional information (if 

necessary) and they may 

also identify any preliminary 

concerns with the proposal 

RESPOND TO S.54 

NPC will discuss Council’s 

S.54 with the client and co-

ordinate a response 

Client to provide necessary 

information as directed by 

NPC 

 

REVIEW OF S.54 

Council will review S.54 

response 

 If additional time is 

required to satisfy the S.54 

request, an extension of 

time can be sought 

COUNCIL RECEIVE 

APPLICATION 

Council will acknowledge 

receipt of new 

application within 14 

days of lodgement and 

the file will be allocated 

to a Council Planning 

Officer for consideration 

S.54 SATISFACTORY? 

YES  NO 

ADVERTISING 

14-day public notification 

period to nearby 

neighbours and a sign (if 

required) will be erected 

on the subject site 

REFERRALS 

Comments from relevant 
internal departments and 

external Authorities will be 
sought, if necessary  

(eg. Engineering, Arborist, 
CFA, VicRoads etc) 

 

OBJECTIONS RECEIVED? 

If objections are received a 

‘mediation’ meeting may be 

coordinated by Council. NPC 

will provide a written 

response to the matters 

raised by the objectors to 

help ensure Council are not 

swayed by the content of 

the objections 

NO  YES 

 

FINAL ASSESSMENT 

Council to prepare a final 

delegate report which must 

be co-signed by a senior 

Council officer - In rare 

circumstances the matter 

will go to a Council Meeting 

PLANNING PERMIT 

Council will issue a 

decision which will 

include Planning Permit 

conditions to be met and 

a permit expiry date 

ENDORSED PLANS 

Council may request 

amendments to the plans 

via Condition 1 items. NPC 

can assist fulfill conditions to 

enable plans to be 

endorsed, as necessary 

 

NOTICE OF DECISION 

(NOD) 

Council’s intended 

decision (NOD) including 

conditions will be sent to 

all objectors whom have 

28 days to lodge a VCAT 

appeal if they (or the 

applicant) intend to 

challenge Council’s NOD 

and take the matter to 

VCAT 

NO VCAT APPEAL(S) 

PLANNING PERMIT 

If no appeal(s) are lodged, 

Council issue a final Planning 

Permit which will include 

conditions to be met and a 

permit expiry date 

VCAT APPEAL(S) LODGED 

If an appeal is lodged, a 

VCAT hearing date will be 

listed by the Tribunal 

FINAL DECISION TO BE 

MADE BY VCAT  

NPC can assist with VCAT 

advocacy, if required 

ENDORSED PLANS 

Council may request 

amendments to the plans 

via Condition 1 items. NPC 

can assist fulfill conditions to 

enable plans to be 

endorsed, as necessary 

 

NEXT STEP Upon receipt of the Planning Permit & Endorsed Plans, speak to your builder/draftsman about obtaining a Building Permit 

http://www.nepeanplanning.com.au/
mailto:info@nepeanplanning.com.au

